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1CHAPTER I
dTRODUCTION
The purpose of this study is to survey the intake of Certifi-
cate of Disability for Discharge cases at the Boston Metropolitan Chapter
of the American Red Cross during a given month in order to determine for
-what causes men were being discharged, what responsibility the local
chapter had in furnishing social data to. the military and naval author-
ities as a basis upon which the discharge could be made, and the laethods
by which referrals of these discharged servicemen were made to the loced
chapter. It was also hoped that the findings in the area of these men's
past environmental and emotional histories would be significant enough
1
to use in comparison with two studies made previously in related fields*
In scope, this study covers the two hundred and ten cases
classified as Certificate of Disability for Discharge cases in intake
during the month of October, 1943, at the Boston Metropolitan Chapter of
the American Red Cross. Ten of these two hundred and ten cases were e-
liminated in the process of studyi one because the record could not be
found, one because the decision for discharge had been reversed by the
Militea*y shortly after the referral had been received, and the others due
to incorrect classification, non-residence of the serviceman, or lack of
1 Temple Burling, M. D.
,
"Community Organisation for Meeting Problems
of Psychiatrically Disabled Veterans." Unpublished Paper Read
before the Orthopsyohiatric Association, Chicago, Illinois,
February, 1944.
Miriam Friedman, "A Study of Personality Characteristics of Soldiers
Who Suffered Mental Breakdowns." Saith College Studies , Vol. XIV,
Number 2, Deceniber, 1943, (abstract) p. 251.

zofficial referral from the military or naval authorities. It should be
borne in mind that the term "intake" applies solely to the intake of re-
ferrals from the military euad naval authorities, without regard to the
current status of the case at the local chapter* A table appearing later
in the body of the thesis -will show what percentage of these cases had
been known for service previous to the Certificate of Disability for Dis-
charge referral.
Each case was carefully studied with the aid of a schedule de-
signed to obtain pertinent data regarding the man* s fandly, education, and
occupational history, social relationships, adjustment to service, and his
militea-y record* The results were then tabulated, appraised, and eval-
uated* The study does not attempt to give conclusive evidence as to the
value of the loced chapter's social history in determining whether or not
the serviceman should be discharged, but it is hoped that the conclusions
drawn from these data will throw some light on the need for formulating a
more efficient working relationship between the local chapters and mili-
tary authorities, with an end in view of improving services to the dis-
charged men whose disabilities are herein characterized*

3CHAPTER II
THE LOCAL RED CROSS CHAPTER'S FUNCTION IN RELATION TO THE DISCHARGE OF
SERVICEMEN
In deteraining what responsibility the local Red Cross chapter
had in the process of discharge of these two h\mdred servicemen, it is
iiaportant first to define and understand chapter function in this area.
Each local chapter of the American Red Cross, through its Home
Service Department, has responsibility for "cooperation with the military
and naval authorities by obtaining social history material required for
medical treatment, [and] by making reports on home conditions needed in
2
deciding questions of discharge." Sooiail histories of individual service-
men are secured by workers in the Home Service Department only upon the
request of the military or naval authorities, and vary in scope and em-
phasis according to the nature of the request. TWien the military or naval
authorities ask the cooperation of the local chapter in obtaining a
social history for the purpose of assisting their medical officers in de-
termining whether there is a basis for discharge, they do so usually during
the period in which the serviceman in question is under observation in a
psychiatric unit or station hospital. The request may be made either by
urgent telegraphic wire for specific information regarding some area of
the serviceman's past medical, social, or performance history; or by
letter, which may include an outline to be used as a guide in securing a
complete history. For the purposes of this study, all social histories
2 "Statements of Policy of the American Red Cross, Home Service Depart-
ment, Boston Metropolitan Chapter." Revised, January, 1944, p.l.

4made in reply to the former type of request are classified "supplemental
social histories," while those "which conform to the latter request are
termed "complete social histories,"
It can be assumed that the chapter' s cooperation in obtaining
the social or medical data needed for the purpose of determining the ad-
.isability of discharge is not needed nor requested in a large percentage
of oases where the disability is such as to be clearly apparent.
TABLE I.
FROPOHTION OF CASES STUDIED IN WHICH SXIAL HISTORIES WERE REQUESTED
PREVIOUS TO DISCHARGE.
Type of history Number Per cent
Con^lete 11 5.5
Supplemental 5 2.5
None 184 92.0
TOTAL 200 100.0
Table I indicates that the local chapter had no obligation to secure
social history data in ninety-two per cent of the cases studied, and in
those instances, discharge was made by the military or naval authorities
without benefit of the information available through the Home Service
Department in each man* 8 home community.
Although the local chapter was requested to obtain social
histories in only eight per cent of the total cases studied, approximately
thirty-two per cent, or sixty-three men and their families, had been
known and given service by the chapter previous to the time these men were
discharged. As shown in Table II, following, the services given by the
Home Service Department fall roughly into three classifications:

5TABLE !!•
FROPORTION OF CASES KNOWH TO LOCAL CHAPTER PRIOR TO DISCHARGE REFERRAL.
Type of service Ifainber Per cent
Commuziications and
Information Service 8 4»0
Family Service 11 5»5
Reporting Service 44 22.0
None 137 68.5
TOTAL 200 100.0
(*Includes the eight per cent of cases in vAiich social histories -were
requested.)
(l) Commxinications and Information Service, nhich includes "assistance
with communications between servicemen and their families and with in-
quiries in regard to their welfarej supplying information concerning regu-
lations and legislation affecting service euid ex-servicemen and their de-
pendents! and concerning commxmity resources and assistance available from
other organizations;" (2) Reporting Service, including "cooperation with
the military and naval authorities by obtaining social history material
required for medical treatment, by making reports on home conditions needed
in deciding questions of discharge, furlough, or clemency; and by making
welfeore reports for the Veterans Administration on their beneficiariesf
"
and (3) Family Service, which includes "consultation eaid guidance in re-
gard to personal and family problems, providing financial assistance on
the basis of need [in certain areas of responsibility, as described in the
3
regulations of the American Red Cross]." Approximately sixty-nine per
3 Ibid, p. 1.

6cent, or 137 men «md their families, were xmlmo-wn by the chapter at the
time the discharge referral -was received*
Thus it is seen that, in the majority of oases, the first know-
ledge the local Red Cross chapter has of the discharged serviceman comes
with the receipt of referral from the military or naval authorities re-
porting his change in status, and consequently, his eligibility for the
services the American Red Cross has the responsibility of offering the
ex-serviceman* It seems evident that these services— assistance in
filing claims for compensation benefits, case work service in family conn-
selling, employioent problems, and in readjustment to civilian life, finan-
cial assistance for basic maintenance, health and medical C8u-e, or special
and non-recurring needs where such are the responsibility of the Red Cross,
and referral to other commvinity resources when Red Cj-oss is unable to
meet the need---can best be extended and carried through when there is an
adequate understanding by the social worker in the Home Service Department
of the individual ex-seirviceman* s difficvilly in adjusting to seinrice, and
what his needs are upon discharge* In actual practice however, as ob-
served in the study, the referrals from the military and naval authorities
range in type from a printed form filled out with the discharged man's
name and address, stating only that he was discharged "for the convenience
of the government," to a letter giving the actual diagnosis, specific symp-
toms, and all other details that would be helpful to the case worker
assisting the veteran upon his return to the commiinity*
A small percentage of these returning veterans, especially those
who have had previous contact with the local chapter, seek out the assist-
ance of the Home Service Department voluntarily even before they receive
notification, by visit or letter, of the chapter's interest emd desire to

help* To these men case work service is of real value in their readjust-
ment to civilian life# The chapter's offer of service to those men whom
they know only through such information as is given in the discharge re-
ferral from military or naval authorities is helpful to the veteran only to
the extent that it meets his personal needs. 1/Vhen the social worker in the
Home Service Department has no knowledge of the basis for the veteran'
s
discharge, how long and in what branch he served, his previous occupation,
or even his age or marital status, she is decidedly handicapped in her
efforts to offer chapter services on the personal basis of his individual
needs*
TABLE III.
PROPORTION OF CERTIFICATE OF DISABILITY FOR DISCHARGE CASES KKOTOJ TO
THE SOCIAL SERVICE INDEX*
Cases known lumber Per cent
Heavily loaded oases
(known to five or more agencies) 56 28*0
Known (to one - four agencies) 31 15.5
Unknown lis 56*5
TOTAL 200 100.0
Although the Social Service Index registrations, listing all of
the agencies to which the man or his family have been known prior to his
induction, may in some cases give the social worker clues as to the prob-
able sources of difficulties in service or after discharge, they are simply
indices, and can be used most effectively only after contact with the
veteran has been established. Furthermore, as is shown in Table III,
nearly fifty- seven per cent of the men for vAiom referrals for Certificate

8of Disability for Discharge were received in October, 1943, had not been
knoim to any social agency up to the time of their discharge. It is felt
by the Home Service Department that this figure is not altogether accurate,
for many of the registration slips returned from the central Social Service
Indes are marked "not knowni further information may identify." It is
plausible that the approximately forty-three per cent of oases knowi to
other social agencies might have been much higher had the local chapter
had more complete identifying information from the discharge referral, the
receipt of referral marking, in most cases, the point at which the case
is registered with the Social Service Index. The total of cases known to
other social agencies was divided into two groups: the first group in-
cluded twenty-eight per cent or fifty- six men and their families who had
been known to five or more social agencies, i.e., the Social Service Index
listings were termed "heavily loadedj" the second group included approxi-
mately sixteen per cent or thirty-one men emd their families who were
"known" to at least one agency but less than five*
One of the most in5)ortant processes connected with discharge is
the serviceman's right to petition his government, through the Veterans*
Administration, for adjudication of responsibility for his disability in
order to determine his status and benefits as a veteran. Assistance to the
ex-seirvioeman in filing claims for compensation benefits through the
Veterans' Administration is one of the responsibilities of the American
Red Cross. Formerly the major assistance with filing claims was carried
out at the local chapter after the veteran returned to his home oonmiunity*
For the sake of expediency, policy was changed prior to October, 1943, in
order that the discharged man might file his claim with the assistance of
the Red Cross representative at his camp or station hospital. The local

9chapter was then to be informed of^the action taken by the veteran in re-
gard to filing a claim at the same time referred was made for Certificate
of Disability for Discharge.
TABLE IV.
ACTION TAKEN BY 200 VETERANS IN REGARD TO CLAIMS AS OF MARCH, 1944.
Status at completion of study Number Per cent
Claims filed 94 47.0
Claims unfiled 68 34.0
Unknown 27 13.5
Claims adjudicated 11 5.5
TOTAL 200 100.0
Table IV shows that the two hundred cases studied reflect the
somewhat transitional stage in practice in October, 1943. Ninety-four men,
or forty- seven per cent of the number, had filed claims i sixty-eight men,
a total of thirty-four per cent, had elected not to file claims for com-
pensation benefits, while in approximately fourteen per cent of the cases,
twenty- seven men, the chapter had not knowledge of the action taken in
this respect. Only eleven men, approximately six per cent of the cases
studied, had been notified of adjudication of their claims by March, 1944,
when this survey was completed.
In stimmary it can be said that the local Red Cross chapter* s
function in relation to the process of discharge of servicemen is largely
detemined by the military and naval authorities. The chapter has the
responsibility, upon request, of assisting military and naval authorities
in obtaining social history data. In only eight per cent of the cases
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studied was such assistance requested* Pre-vlous to discharge the local
chapter ims of assistance to approximately thirty-two per cent of these
men and their families through Comraunioations and Information, Reporting,
and Family Services. It was brought out that the chapter had responsibility
for certain services to the veterans receiving a Certificate of Disability
for Discharge, but that the effectiveness of those services was again con-
ditioned by the efficiency with -trfiioh the military and naval authorities
used the chapter in referral.
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CHAPTER III
THE 200 CERTIFICATE OF DISABILITY FOR DISCHARGE CASES STUDIED
This study is a survey of two hundred cases of men receiving
Certificates of Disabili-ty for Discharge for nhom referrals from military
or naval authorities were received by the Boston Metropolitan Chapter of
the American Red Cross during the month of October, 1943. In the process
of study these two hundred cases were dividec? roughly into four large
categories according to the nature of the reasons given for discharge.
TABLE V.
CLASSIFICATION OP CASES STUDIED ACCORDING TO BASIS OF DISCHARGE,
ReasoE for discharge Number Per cent
Physical disability 81 40.5
Neuropsychiatric disability 75 37.5
Not given 28 14,0
Miscellaneous 16 8.0
TOTAL 200 100,0
The largest category was composed of those cases of men who were discharged
for physicsd disabilities, and included approximately forty-one per cent
of the total eases, or eighty-one men* Almost as many men, seventy-five
oases, a total of approximately thirty-eight per cent, were included in the
second category which was made up of those men who were discharged for
neuropsychiatric reasons. For twenty-eight men receiving Certificates of
Disability of Discharge, or in fourteen per cent of the total number of
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cases, no diagnosis was given and there was no information available by
Khioh to determine the basis of discharge. The last category was composed
of sixteen cases, eight per cent of the total nxuaber, in which the diag-
nosis given could not be clearly classified as either a physical or neuro-
p^chiatric basis for discharge.
The physical disabilities for which these eighty-one men were
discharged were broken down as follows: disability of the feet, or legs,
including flat feet, fractures and deformity—nineteen men; ear defects
and defective hearing—eleven menj rhevimatic fever, cardiac conditions or
rhevunatism—nine meni defective vision—eight men; disability or deformity
of hand, wrist or shoulder— six men; arthritis—four menj respiratory con-
ditions, including sinusitis, bronchiectasis and pleurisy—three men;
injuiry to the spine—three menj rupture—-Uiree meni high blood pressure,
sciatica, obesi-ty, and skin conditions--two men each; head injury, varicose
veins, malaria, diabetes, tuberculosis, and l^perthyroidism—one man each;
and for "a physical disability existing before induction"—one man.
The seventy-five cases of men discharged for neuropsyohiatric
disorders were sub-divided for more csireful analysis into two groups.
Group I under this categoi^ numbered fifty- seven men whose referrals from
military or naval authorities, the information obtained in social histories
previous to discharge, or in subsequent Interviews at the local chapter,
clearly indicated a psychosis, neurosis, or personality disorder which made
adjustment to military service impossible. Group II consisted of eighteen
men whose referrals from military or naval authorities named physical
symptoms with "nervous" or emotional involvement as the basis of discharge.
In the third category, consisting of twenty-eight cases in which
referral was made to the local chapter for Certificate of Disabili-ty for
-

13
Discharge, no mention -was made of the type of disability existing. Nine
of these twenty-eight cases had been known to the chapter previous to
receipt of the discharge referral, however the nature of the contact was
such—i«e», emergency furlough investigation in the case of illness or
death of some member of the seirvioeman* s faiaily, verification of address,
or oommunioations in regard to welfare, etc*—>as to give no clues as to
the men*s difficulties in service. No social histories were requested for
this group. Seventeen of these men and their families had not been known
to any social agency as registered by the Social Service Indexi four had
registration listingr that were "heavily loaded," and six others had been
known to less than five social agencies prior to discharge.
The last categoi*y was composed of a miscellaneous group of
sixteen cases in which the basis named for discharge on the referrals from
military and naval authorities did not fall into either the physical or
neuropsychiatrio disability classifications. Included in this group were
two men discharged for mental deficiency, two due to "inability to adjust
to Army life and training," one due to advanced age, another because he
was under age, two due to "limited service" classifications, and the re-
maining number due to reasons that are covered by the terminology "Special
Order Discharge," "Discharge for the convenience of the government," or
"Sections II, VIII, or X" of the Army regulations governing the issuance of
Certificates of Disability for Discharge. Four of these sixteen men or
their families had been known for service to the local chapter previous to
discharge. One supplemental social history was requested by the naval
authorities in the case of the boy who was under age, in order to verify
his birthdate and the conditions surrounding his enlistment. Seven of
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these oases were xuaknotm to the Sooial Service Index; six had been knoim
to less than five social agencies prior to discharge, and three cases had
Social Service Index registrations that were "heavily loaded."
Attention was then turned more specifically to the individual
characteristics of the discharged men in the two largest categories--those
discharged for neuropsychiatric and physical disabilities—in an effort to
determine what part environmental factors, so far as they were discernible*
played in the inability of these men to adjust to service. The two groups
were first compared with respect to marital status, age, education, occu-
pation prior to service, number of cases in which social histories were re-
quested previous to discharge, proportion of cases known to the Social
Service Index, and also with respect to manner of induction, branch atnd
length of service, rank, and status of claims for compensation benefits.
Prom this comparison certain conclusions in regard to the similarity and
differences between the two groups were drawn.
TABLE VI.
COMPARISON OF MARITAL STATUS OF NElTROPSyCHIATRIC AND PHYSICALLY
DISABLED VETERANS AT DISCHARGE.
Marital status Neuropsychiatric disabled
Number * Per cent
,
Number * Per cent
TOTALS 1 75 ' 100.0 *, 81 ' 100.0
Single • 45 \ 60.0 t 38 \ 46.9
Married • 19 \ 25.3 t 22 I 27.2
Divorced * 2 ! 2.7 t 1 \ 1.2
Separated * 1 \ 1.4 t 0 , 0.0
Widower * 1
1
1.4 t 0
,
0.0
Unknown ' 7
I 9.2 t 20 , 24.7
Physically disabled
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The greater proportion of men in both the neuropsychiatric and
physically disabled groups nere single men, as shown in Table VI, Forty-
five men discharged for neuropsychiatric disabilities were unmarried
j
nineteen -were married i two had been divorced i one man was a widower, and the
marital status of seven men was unknown. Thirty-eight of the physically
disabled were single menj twenty-two were married; one was divorced, and
the marital status of twenty men was unknown.
TABLE VII.
COMPARISON OF AGBS OF NEOROPSyCHIATRIC AND PHYSICALLY DISABLED
VETERANS AT DISCHARGE.
Age by *
years '
Neuropsychiatric disabled Hiysically disabled
Number
f
Per cent
,
Number
,
Per cent
TOTALS
J
75 100.0
I
61
I
100.0
16 - 20
I
14 18.7 I 13 I 16.0
21 - 23 J 6 8.0 I 13 I 16.0
24 - 25
I
17 22.7 I 10 , 12.3
26 - 29 *, 11 14.6 I 9 I 11.3
30 - 39 I 17 22.7 1 4 I 4.9
40 - 50 I 3 4.0 t 2 , 2.5
Unknown
,
7 9.3 I 30 , 37.0
lR.th respect to age it was found that twen-ty-eight men discharged
for neuropsychiatric reasons were within the age group of twenty-four to
twenty-nine years, while twenty men each fell above and below this middle
group. Fourteen of the discharged men were only twenty years or younger
i
six were twenty-one to twenty-three yearsj seventeen fell within the inter-
val of thirty to thirty-nine years of age, and only three were forty years
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or older. For seven men in the neuropsychiatrio group, and thirty men in
the physical disability group, ages were unknoim. Twenty- six men dis-
charged for physical disabilities were twenty-three years or younger i nine-
teen men were of ages between twen-ty-four and twenty-nine; four were thirty
to thirty-nine years of age, and only two were forty years or older. It
was felt that the irregular intervals in Table VII, arranged to correspond
to the teens, early, middle, and late twenties in age groupings, would show
that youth is a characteristic in these discharged groups. It will be
noted that approximately seventy-four per cent of the men in the neuro-
psychiatrio group and approximately ninety-two per cent of the men in the
physically disabled group whose ages were Icnown were under thirty years of
age.
TABLE VIII.
COMPARISON OF OCCUPATION PRIOR TO SERVICE OF NEUROPSYCHIATRIC
AND PHYSICALLY DISABLED VETERANS.
Type of
,
Neuropsychiatric disabled Physically disabled
occupation
, Number i Per cent Number , Per cent
TOTALS 1 76
J
100.0 81
J
100.0
IMflkilled * 24 t 32.0 20 1 24.7
Semi-skilled t 20
J
26.7 16
I
19.8
Scilled t 8 • 10.6 13 * 16.0
Business t 2 * 2.7 2 * 2.5
Clerical t 8 * 10.6 7 ' 8.6
Student i 1 • 1,4 4 * 4.9
Professional
,
7 « 9.3 3 • 3.7
Unknoim
,
5 • 6.7 16
, 19.8
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There was found to be close similarity between the types of
occupation engaged in prior to service in the two groups. Approximately
one-third of the men discharged for neuropsychiatric reasons had positions
as unskilled laborersi twenty men were semi-skilled workmen; eight were
classified as skilled j eighteen men were in business, clerical, student,
or professional occupations j the previous work experience of five men was
unknown. Approximately one-quarter of the men discharged for physical
disabilities were unskilled; sixteen were semi-skilledj thirteen were
skilledi sixteen wore previously engaged in business, clerical, student, or
professional occupations. For sixteen men, occupation prior to service
was undetermined*
TABLE IX.
COMPARISON OF EDUCATION OF NEIIROPSYCHIATRIC AND PHYSICALLY
DISABLED VETERANS.
Neuropsychiatric disabled Physically disabled
by grades
,
Number
,
Per cent 1 Number Per cent
TOTALS 1 75 \ 100.0 t 81 ] 100.0
1-5 » 2 1 2.7 » 0 I 0.0
6-8 6 1 8.0 * 2
,
2.5
9-12 t 24 1 32.0 • 6 1 7.4
1-2 college « 3 1 4.0 « 3 I 3.7
3 - 4 •» t 3 1 4.0 • 2 t 2.5
Postgraduate « 0 1 0.0 • 3 ! 3.7
Unknown • 37 1 49.3 » 65 1 80.2
Findings in respect to the amount of education received by the
men in both groups is of relative insignificance inasmuch as it was inde-

terminable in approximately one-half of the group discharged for neuro-
psychiatric disabilities, and in four-fifths of the group discharged for
physical reasons. Of the cases in which the degree of education ims known,
the largest number of men in each group had had at least one to four years
of high school training. Six men in the group discharged for neuropsychi-
atric disorders had received some college educationi eight of the men dis-
charged for physical disabilities had had some college education, three of
these being at a postgraduate level. The breakdown of the individual
axaounts of education received by each group was shown in Table DC.
TABLE X.
COMPARISON OF PROPORTION OF NEUROPSrCHIATRIC AND HiYSIGALLY DISABLED
VETERANS FOR TOiOM SOCIAL HISTORIES WERE REQUESTED.
Type of * Neuropsychiatric disabled
J
Physically disabled
hi story
Number Per cent * Nuaber Per cent
TOTALS t 75 » 100.0 • 81 • 100.0
-J - , .
Complete * 11
J
14.6 1 0 1 0.0
Supplemental' 5
I
4.0 \ 1 I 1.2
None *
f.
61 1 81.4 I 80 1 98.8
It is in respect to the proportion of cases in which social
histories were requested by military and naval authorities prior to dis-
charge that the greatest difference was found in these two groups. Al-
though social histories were requested for only fourteen men in the group
discharged for neuropsychiatric reasons, approximately nineteen per cent
of the total cases in this group, there was only one request for a social
history in the group of men discharged for physical disabilities. This
one request was for a supplemental medical history in the case of a boy
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lAio was later discharged for defective hearing. The fourteen social his-
tories requested in the first group included three supplemental and eleven
complete histories*
TABLE XI.
COMPARISON OF THE PROPORTION OF NEUROPSYCHIATRIC AND PHYSICALLY DISABLED
VETERANS KNOWN TO THE SOCIAL SERVICE INDEX BEFORE DISCHARGE.
Extent knoim 1 Neuropsyohiatrically disabled '' Personally disabled
1 Number * Per cent ( Nuinber Per cent
TOTALS
I
75 • 100.0
'
81 ' 100.0
Heavily loaded > 27
1
36.0 r 18
I
22.3
Enoim 1' 9
\
12.0 r 13
[ 16.0
Uzxknoim ir 39
\
52.0 . 50
,
\
61.7
Slightly more than one-half the number of men in the group dis-
charged for neuropsychiatric disabilities had not been knoim to any social
agency previous to military service, as indicated by registration with the
Social Service Index. Twen"ty-seven men, or their families, in this group
had registration listings from the Social Service Index that were "heavily
loaded," while nine men and their families were known to less than five
social agencies. Approximately three-fifths of the men in the second
group had been unknown to the Social Service Indexj eighteen men or their
families were known to five or more social agencies previous to service,
and thirteen men and their families were known by less than five. Thus
it is seen -tiiat forty-eight per cent of the men discharged for neuro-
psychiatric disorders had been known to the Social Service Index, as com-
pared with a totsd of approximately thirty-eight per cent known in the
group dischsLTged for physical disabilities.
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TABLE XII.
COMPiElSON OF RED CROSS SERVICES GIVEN NEUROPSYCHIATRIC AlfD PHYSICALLY
DISABLED VETERANS BEFORE DISCHARGE.
Type of Neuropsychiatrlc disabled * Physically disabled
Muaber * Per cent t Number * Per cent
TOTALS » 75
\
100.0 « 81
I
100.0
Comnanioatlons and
Infonnation 4 t 5.3
J
4 1 4.9
Fandly
^
4 t 5.3
I
6 « 7.4
Reporting 20 t 26.7
I
12 t 14.8
None 47 1 62.7
I
59 » 72.9
The results of the comparison of the two groups in regard to
the proportion of men and their families known to the local chapter pre-
ious to receipt of the discharge referral from military and naval author-
ities paredlel inversely those of the comparison in the preceding table.
A total of appro3diiiiately sixty-three per cent of the men in the group dis-
charged for neuropsychiatrlc reasons had been imknown to the local chapter
before discharge, as compared -with approximately seventy-three per cent of
the second group who were unknown at the time of discharge. Four men in
the first group were known for Commxmicatlons and Infox*mation Sei*vices}
four men and their families for Family Service, and twenty men received
Reporting Service from the local chapter. In the group discharged for
physical reasons, four men known previous to discharge were given Communi-
cations and Information Servicesj six men and their families received
Family Service, while twelve we ire known for Reporting Service.
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TABLE XIII.
COMPARISON OF THE MANNER OF INDUCTION OF NBDROPSyCHIATRIC AND PHYSICALLY
DISABLED VETERANS.
Manner of • Neuropsyohiatrio disabled
* Physically disabled
Induction
» Number Per cent » Number
^
Per cent
TOTALS 1 75 • 100.0 1 * 100.0
Draft t 45
J
60.0 » 49
J
60.5
Enlistmant
, 20 » 26.7 , 15 • 18.4
Unknotm
I 10 » 13.3
*
. f
17 t 21.1
In studying the manner of induction of these two groups of vet-
erans it was discovered that approximately sixty per cent of the men under
each classification were drafted. Twenty men in the group who were dis-
charged for neuropsychiatric disabilities had enlisted, while fifteen men
in the group discharged for physical reasons entered service through enlist-
ment. The manner of induction for ten men in the first group and seventeen
nan in the second group was undetermined.
TABLE XIV.
COMPARISON OF BRANCH OF SERVICE OF NBDROPSYCHIATRIC AND PHYSICALLY
DISABLED VETERANS.
Branch of
t
u
Neuropsychiatric disabled ' Physically disabled
Service
1 Number
,
Ter cent t Number Per cent
TOTALS
"1
t 76
I
100.0 * 81
J
100.0
Ax*iqy
—
r
t 56 1 74.7
,
65
, 80.2
Navy
t
t 15 t 17.3
,
5 t 6.1
Air Forces »
»
6
J
8.0
1
9
J
11.3
Marine Corps 1
t
0
1
0.0
J
2
J
2.4
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Approximately seventy-five per cent and eighty per cent respec-
tively of the two groups of veterans herein studied were found to have
served with the Army, Thirteen of the men given Certificates of Disability
for Discharge on -the basis of neuropsychiatric disorders had been in Navy
service, and six were members of the Air Forces* Only five of the men
receiving Certificates of Disability due to physical disability were in the
Navy, but nine men were in the Air Forces, while two others served with
the Marine Corps*
In the total number of cases surveyed for this study, all of the
men in all categories were classified in the five lowest ranks of their
branch of service*
TABLE X7.
COMPARISON OF LENGTH OF SERVICE OF NEUROPSyCHIATRIC AND PEIYSICALLY
DISABLED VETERANS.
Service by * Neuropsychiatric disabled * Physically disabled
months
t Number t Per cent t Number t Per cent
TOTALS » 75 t 100.0 81 100.0
3 idcs - 2 mons* * 8 • 10.6 * 4 * 4.9
3-6 N • 15 • 20.0 • 13 « 16*0
7 - U n t 14 1 18.7 » 19 1 23*6
12 - 18 n t 23 f 30.7 t 23 t 28.5
19 - 24 n 1 4 • 5*3 t 4 1 4.9
25 - 36 ti t 6 t 8.0 t 4 t 4.9
37 - 48 n t 1 f 1*4 t 1 t 1.2
49 - 72 N t 0 f 0.0 t 1 t 1*2
Unknown
• ^ t
5.3 1 12
,
14*8
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Findings in the area of length of service of the nexiropsyohiatric
and physically disabled groups of veterans studied showed a relatively
high degree of correspondence in oon^arison. The largest number of veter-
ans in both groups had served from one year to eighteen months at the time
of discharge, a total of approximately thirty-one per cent of the men in
the former group, and twenty-nine per cent in the latter. Eight of the
men discharged on the basis of neuron sychiatric disability had served only
three weeks to two monthsf fifteen men, a total of twenty per cent of
this group, had served three to six months) fourteen men had been in
8ex*vice seven to eleven months, while eleven men were discharged after
nineteen to forty-eight months of service. Only four men were discharged
for physical disabilities after three weeks to two months of 8ei*vicei
thirteen men in this group served three to six months; nineteen men,
approximately twenty-four per cent, were discharged after seven to eleven
months of service, and ten men se7~ved nineteen to seventy-two months be-
fore discharge. Information as to the length of service of four men in
the first group, and twelve men in the second group, was unobtainable.
The interveds in Table XV, which presented details of the break-
down in length of service in both groups, were chosen to correspond as
nearly as possible to the natural groupings in the numbers of men dis-
charged after each period of service. It was therefore necessary to use
one interval of wide scope in order to include one man discharged for a
physical disability after six years of service.
1
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TABLE X7I.
COMPAKISON OF ACTION TAKEN IN RESPECT TO FILING CLAIMS FOR COMPENSATION
BENEFITS BY NEUROPSyCHIATRIC AND PEIYSICALLY DISABLED VETEEANS AS OF
MARCH, 1944.
Status of 1
claim t
Neuropsychiatrio disabled * Physically disabled
Number ' Per cent Number Per cent
TOTALS
J
75
1
100.0
J
81
\
\
100.0
Filed f 41 ! 54.7 , 41 !, 50.5
Unfiled i 20 f 26.7 , 26 ,r 32.3
Unknoim i 10 t 13.3 » 7 1 8.6
Adjudicated i 4 1 5.3 f 7 1 8.6
There was no significant difference noted in the comparison of
action taken in respect to filing claims for compensation benefits by the
men in the two groups studied. Forty-one men in each group had filed
claims by March, 1944, the point at which the survey of cases was convicted
by the writer. Twenty men in the group discharged due to neuropsychiatric
disabilities had elected not to file claims, as compared to twen-ty-six men
in the group discharged for physical reasons. In the former group the
status of claim of ten men was unknwon, as was the action taken in this
respect by seven men in the latter group. The claims of four men with
neuro psychiatric disorders had been adjudicated by March, 1944 j the
claims of seven men suffering physical disabilities had been adjudicated
by the same time.
In summary, it is seen that the two hvindred cases surveyed were
divided into four categories characterised by the reason given for dis-
charge i physical disability, neuropsychiatric disability, basis for
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discharge not detenoined, and a miscellaneous group ^rfiioh did not fall
within the other categories. Of the/Be four categories, the first two
named ware given the major attention in this chapter, since they together
formed approximately eighty per cent of the total number of oases. The
group discharged for physical disabilities held a slight edge over the
neuropsychiatrically disabled group with respect to numbers. After com-
parison of these two categories by marital status, age, education, occu-
pation prior to service, proportion of cases known to the Social Service
Index, mimber of cases for which social histories were requested previous
to discharge, proportion of cases known to the local chapter of the
imerican Red Cross prior to receipt of the discharge referral, manner of
induction, branch, rank and length of seirvice, and status of claims for
compensation benefits, an impression of a composite picture of the
"typical" discharged serviceman in each category can be stated.
The "typical" veteran discharged for physical reasons, at the
time of this particular study, was twenty-three years or younger, single,
and engaged in an unskilled or semi-skilled occupation prior to entering
service* His amount of education was unknown, although it is probable that
he received some high school training. This veteran was discharged for
physical disability without a social history having been requested of his
local Red Cross chapter, and his family probably had not been known to any
social agency, as indicated by registration with the Social Service Index.
Neither he nor his family had been known to the local chapter of the Red
Cross. He was drafted, served in one of the five lowest ranks of the
Army from one yesur to eighteen months before being discharged on a Certi-
ficate of Disability for Discharge. The chances were about even that he
did not file a claim for compensation benefits with the Veterans* Admin-
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istrationi if he did so, his claim had not been adjudicated five months
after discharge.
The "typical" veteran discharged on the basis of neuropsychiatric
disability at the time this study was made, was twenty-four to twenty-
nine years of age* single, and previous to induction had been engaged in
an unskilled or semi-skilled occupation. The amount of his education was
unknown, but it may be assumed that he had attended high school* He was
discharged for a neuropsychiatric disabili-ty at his station hospital or
neuropsychiatric unit without benefit of a social history obtainable by
the military or naval authorities from the Red Cross Home Service Depart-
ment in his local oommuni-ty. He or his family may or may not have been
known to social agencies prior to his induction, and he probably had not
been known to his local Red Cross chapter before discharge* The typical
neuropsychiatrioeilly disabled ex-serviceman of this period had been drafted*
and served in one of the five lowest ranks of the Army for one year to
eighteen months before receiving a Certificate of Disability for Discharge.
He probably filed a claim for compensation benefits with the Veterans*
Administration, but five months after discharge his claim had not yet
been adjudicated*
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CHAPTER IV.
ANALYSIS OF SOCIAL DATA
Before attempting analysle it kas thought -wise to examine the
data a-vailable to the investigator in the light of possible conclusions to
be drawn. It had been hoped that enough significant social data was avail-
able in the case records of these two hundred men studied at the Boston
Metropolitan Chapter of the American Red Cross to determine what individual
past environmental factors operated in each case toward the man's inability
to adjust to service. Unfortunately, information available in the total
number of oases, with the exception of those in which social histories were
requested of the local chapter, was so scanty as to validate only a cursory
evaluation, such as was presented in the emmexy of the foregoing chapter*
Therefore, analysis "was confined to the group of fourteen cases-
of men discharged for netiropsychiatric disability for whom social histories
were requested by the milit8a*y or naval authorities. Although this number
composed, approximately, only nineteen per cent of the cases in this study
known to be discharged on a neuropsychiatric disabili-ty basis, and was
therefore not an accurate indication of the characteristics of the neuro-
psychiatric group as a whole, it was felt by the investigator to be worth-
while in comparison with the findings in the studies made by Burling and
Friedman.
Of the fourteen social histories analyzed, eleven contained such
information regarding each man* a past environmental and emotional history
as to have enabled an examining psychiatrist at the pre-induction board to
predetennine his inabili-ty to adjust to military service. Abstracts of
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the historiea are here presented in evidence of the type of ijiformation
available.
Case Nuinber One*
This thirty-three year old, unmarried bank olerk was
drafted into the Navy and discharged eleven months later due
to depression requiring hospitalization. He was one of eleven
children bom into a family of low income, the father being a
brutal drunkard who deserted his family and was often arrested
and jailed. The serviceman was born prematurely at seven months,
was delicate, tired easily, and was so withdrawn in his social
relationships that he frequently retired from the room in the
presence of outsiders. There was a strong over-attachment be-
tween this son and the mother who had for some years been in-
stitutionalized with a diagnosis of psychoneurosis and neurosis,
hysterical
-type. The maternal grandfather died insane. Only
two of the veteran's siblings had marriedi one sister was a nun,
and the man himself studied for the priesthood, but was re-
jected, whereupon he secured en^loyment in a Catholic institution
\mtil being called into seirvioe.
Case Number Two.
This seventeen year old boy enlisted in the Navy,
where he served three weeks before he was discharged for a
"beginning personality disorder which would prevent him from
making an adjustment in the Navy." After attending high school
one year this boy worked fairly steadily as a common laborer
until his enlistment I however, he had a history of nervous
stomach upsets, accon^anied by headaches, dizziness, and vomiting
occurring at least once per month. He had introvert tendencies
which prevented his making a good adjustment socially, and his
family inter-relationships were poor, his mother having divorced
his father when the boy was five years old. This serviceman was
deeply attached to his mother, who since divorcing the father
had remarried twice.
Case Number Three.
The third case is one of a single, twenty year old
Italian boy who served six months as a Private in the Army. Pre-
vious to being drafted he enlisted for the Navy but was rejected
because of flat feet. He left school in the eighth grade in
order to help support his family, but worked irregularly due to
frequent severe headaches, extreme dizziness, and pains in the
back. He had a history of fits and convulsions in childhood;
his father, brothers eind sisters were described as "extremely
nervous," his mother as "very emotional and over-protective." In
social relationships he was quiet, sad, and withdrawn. He was
discharged for "a nervous condition."

Case Nimber Four*
Another \inmarried Italian boy, twenty-nine years
of age, -who was discharged from the Navy after one month of
service for "a nervous condition which would make it difficult
for him to withstand the pressures of Navy duty," was a map
maker by profession, and contributed most of his earnings to
his family. He was the eldest of eight children. During
childhood he had a history of convulsions, fainting spells, nail-
biting, and nightmares, with an •mting difficulty which continued
into adulthood* He had beftn under a physician's care for years
previous to induction, and on a special diet for peptic ulcers.
Case number Five.
This twenty- seven year old Private, drafted into the
Army, served one year and one month before being discharged
for a mixed neurosis. He was epileptic, suffered a nervous
breakdown, and had a history of accidents prior to induction.
His mother also had a history of fits, and one brother had been
rejected at the draft as a p^choneurotio and chronic alcoholic.
This soldier had been anxious to enter service in order to escape
an intolerable situation with his wife, whom he had married with-
out knowing ^e was one-hailf Negro. He left school in the fifth
grade after repeated failure and excessive truancy, and had been
irregularly employed at odd jobs.
Case Number Six.
The sixth case is that of a single, twenty-one year
old man discharged from the Array after nine months of service
"because he could not make a good adjustment to military life."
This man, the eldest of four children, had never associated with
girls, was very reticent, deeply attached to his mother who was
over-indulgent and showed him favoritism as he was thought not to
be strong. At one and one-half years of age he was a stutterer,
was frightened of people, even his own parents, and trembled and
jumped in his sleep. Both parents were extremely nervous, and
had been afraid to take the boy to a physician.
Case Number Seven.
The thirty-nine year old, unmarried man, discharged
from the Air Force after fourteen months of service due to
"nervousness," had received two years of high school education
before leaving to take work with a florist. His father suffered
a nervous breakdown after the boy's mother died when he was a
small child. The boy was brought up by an elderly aunt to whom
he was greatly attached. He had a history of excessive worry and
was considered frail, although he worked steadily with the tx**
ception of three years when he was being treated for stomach
ulcers. He was extremely dependent upon a mother-person, and was
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described as the "home-body" type* Information received
from military authorities at the time of discharge referral
stated that in sex^ice he was "tense, nervous and apprehensive
»
at one time hearing imaginsixy voices. He was introspective,
had little insight into his condition, became increasingly
despondent, did not sleep well, and feared he mrght hara him-
self."
Case Humber Sight.
Another veteran discharged for "nervousness mani-
fested by nail biting, outbursts of temper, and complaints of
physical ailments which are vague and have no pathology,"
served five months in the Navy, was twenty-three years old,
married, and a painter by trade. He had a history of symptoms
of peptic ulcer, easy excitability, and excessive smoking. His
mother had been over-protective because "he was not a good
eater" emd appeared delicate and very nervous. In his social
relationships he was very aggressive, bad tempered, and when
excited or nervous he would shout, become pale, and when calm
complain of "stomach ache" and bite his nails.
Case Number Nine.
The ninth case was that of a man accepted by the Navy
for two months of service before being discharged for "personal-
ity maladjustment, alcoholism, and low intelligence." This man
was twenty-nine years old, and worked as a common laborer in-
termittently after attending one year of high school. He was
separated from his wife, whom he had not supported, and had a
long court record dating from 1939 to the day of induction,
bearing charges of non-support of wife ecnd children, drunkeness,
and assault with intent to rape.
Case Number Ten.
A nineteen year old, unmarried Syrian boy enlisted in
the Navy and served nine months before being given a Certificate
of Disability for Discharge for "nervousness." He was the youngest
child of a family of three siblings living with a psychoneurotic
mother. He was known to be a feeding and disobedience problem,
having attended a habit clinic and a psychiatric clinic for
children in 1928. The mother had shown rejection of the three
children by refusing to take them home from hospitals upon dis-
charge. The boy had a nervous breakdown in 1939, and was des-
cribed as being irritable and bad tempered.
Case Number Eleven.
The last case is that of a thirty- six year old, married
Italian f\»rniture finisher, who served eight months in the Navy
after enlistment. He was discharged because he was "temperament-
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adly unsuited..*had digestive trouble." This man was the
eldest child and only son in a faaily of five siblings. The
mother and one sister suffered from an extreme nervous oondition
and the sailor had a positive history of chronic ulcer. At the
age of fourteen he was seen at a child guidance clinic after
having been taken to juvenile court by the parents yfho reported
him insubordinate and stubborn. He was conaitted to a training
school for boys, thereafter being placed in a foster home from
which he ran away to secure employment on an ocean liner sailing
to Europe. He remained in Italy for two years. Upon his return
to this country and marriage to an vinusually understanding wife,
he had settled down to make a good adjustment until he felt a
patriotic urge to enter service.
All of the eleven men whose social histories were abstracted above
had registration listings from the Social Service Index that were "heavily
loaded," which indicated that these men and their families had been widely
known to their community* s social agencies even before experiencing diffi-
culty in service. Three of the social histories secured for this group of
aen discharged for neuropsyohiatrio disability gave only slight clues as
to the likelihood of beginning personality disorders existing before
service. None of these three men nor their families had had contact with
social agencies registering with the Social Service Index.
Case Number One.
This unmeo-ried, twen-ty-two year old Jewish boy served
in the Anny for two years and six months before being discharged
for p sychonour0 sis, severe. He had been in active combat, received
the Purple Heart, but after this experience "developed poor memory,
had difficulty in falling asleep, had severe tension and an almost
uncontrollable desire to find a place to hide." Before being in-
ducted, the social history revealed, he was a high school graduate
and had had one year of college work. He had a scrapmetal busi-
ness at which he worked irregularly. There was no history of
insanity or nervousness in the family, he had had normal social
relationships, but wae strongly attached to his mother. Both
the serviceman and his family prided themselves on never ejcgreBe-
ing any emotion whatsoever.
Case Number Two.
This twenty-four year old metal smith enlisted in the
Navy in order to escape a disagreeable situation with his wife, who
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apparently had no sense of thrift or management* He was an
only child, had left high school after the first year, in
mhioh he did indifferent work, but had no history of mental
or emotional disturbance until after marriage, when it was
said of him that "his head hung low," TOiile stationed in the
city his wife complained about him without Justification to
his commanding officer and chaplain, and threatened to put
their baby in a home* This man served fourteen months and was
then discharged as "nervous*"
Case Number Three*
Another Jewish man, married, and thirty years old,
discharged with a tentative diagnosis of paranoia, had worked
steadily as a Certified Public Accountant previous to being
drafted into the Air Forces where he served one year and nine
months* Before induction he enjoyed a comfortable financiad
status, and normal social relationships, although there was
some question of hostility in regard to his mother* One of
the precipitating factors in discharge seemed to have been his
strong denial of a diagnosis of acute gonorrhea, which he con-
tinued to refuse to accept even after further examination at
his station hospital.
This group of fourteen men discharged for neuropsychiatric dis-
abilities showed a relatively high incidence of definite physiced factors
or emotional characteristics indicative of psychological disturbances
which would make adjustment to military service difficult* Types of
emotional and physical factors involved were tabulated with the number of
oases in which they occurred, and appear in Table X7II on the following
page* The importance of these characteristics as evidence of traits con-
tributing to difficulty in adjustment to service is stronger when it is
eonsidered that an average of four to five were found in the histories of
each man prior to service*
Friedman found in her study of all the soldiers admitted to Grey-
stone Park State Hospital directly from the United States Army between the
period of July, 1942 and April, 1943, that twenty- six of the thirty men
suffering mental breakdowns might have been detected prior to service* "An
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TABLE X7II.
PHYSICAL AND EMOTIONAL FACTORS FOUND IN FOURTEEN NEUROPSTCHIATRIGALLY
DISABLED VETERANS FOR WHOM SOCIAL HISTORIES HAD BEEN REQUESTED.
Factors found Number of cases
Eating and digestlTe difficulties 6
Headaches, dizziness, fainting, convulsions S
Tired easily, not strong 4
Nightmares, difficult sleep 3
Excessive nervousness, worry, nail biting 9
Nervous breakdowns 2
Neuroses or "nervousness" in family 8
Withdrawn or overly-aggressive personality 7
Overly-attached to mother-person 6
Poor family relationships 8
Unable to make good work adjustment 6
Previous court record 2
Attended psychiatric clinics previous to induction 2

34
analysis of the material disclosed that more than heilf of the men had had
five to nine significant physical symptoms before they were inducted. One-
third of the soldiers had experienced extended periods of vinemployment and
more than half had changed jobs frequently. At least fifty per cent of
these men had had mood swings, had showed lack of social resnonsibility,
h&d been indifferent to the opposite sex and closely attached to their
mothers. The study further revealed that twenty- six of the thirty break-
downs could have been anticipated if the material here presented had been
4
available to the psychiatrists at the time these soldiers were inducted*"
TABLE ZVIII.
THB RANGE OF AGE GROUPS IN FOURTEEN NEUROPSYCHIATRICALLY DISABLED
VETERANS FOR HHOM SOCIAL HISTORIES ?nSRE REQUESTED.
Age group Number of men Per cent
Under 21 years S 22
21-25 " 3 22
26 - 30 •* 4 28
31-36 " 2 14
36 - 40 2 14
TOTAL 14 100
Analysis showed that the ages of the fourteen men studied ranged
from seventeen to thirty-nine years, being distributed as seen in the above
table. In comparison with the ages of the men studied by FViedman it was
found that her group was composed of older men, forty per cent being thirty-
4 Friedman, op. cit. , abstract.
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i
one to for-ty-five years of age, and only eiicty per cent xinder thirty years
I
^
j
of age as contrasted with seventy-two per cent under thii^ years of age
i
and no men over forty years in this study. The findings with respect to
age in this group conform more closely with those of Burling in his study
of approximately eighteen men referred to him at the Providence Guidance
Clinic by the Red Cross chapter in Providence, Rhode Island, for follow up
treatment after receiving Certificates of Disability for Discharge. Burling
foxind in his group that "most of the men were in their early twenties....
6
none were in their teens, and only one was past thirty." Bight of the
fourteen men studied by the writer were single men, four were married, and
two were separated from their wives. Twenty-six of the thirty men in
Friedman's group had never been marriedi one was married, one divorced, one
7
separated, and one a widower.
Further similarities and differences between the two groups
can be drawn from the findings of Burling with respect to education, work
and social adjustments, length of service, and personality traits.
"It is interesting, though we haven't enough oases to conclude
that it is significant, that a higher proportion than would be found in
the armed forces as a whole are enlistees rather than inductees. They
have had from one to four years of High School i none of them has had
college work. Before their entrance into the Service they had been making
a satisfactory work adjustment and a reasonably satisfactory social adjust-
ment. There is no evidence that any of them had shown leadership and they
tended, perhaps, to be somewhat on the margins of the adolescent and young
6 Ibid., p. 11.
6 BurTing, o»£. oit . , p. 1.
7 Friedman, ££. oit., p. 11.
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adult groups to whioh they belonged, but they had no strong feelings of
difference or estrangement. In a very large number there is pretty clear
eridenoe of overattaohment between mother and son. Although there are
the seeds of neurosis to be discovered in the pre-induotion history, there
is no evidence of difficulty great enough to be regarded as maladjustment
during this time, and they, with few exceptions, feel that they were per-
fectly sound before their military experience. The average length of
service has been about a year and a half, and in almost every instance the
8
adjustment was pretty good for six months or longer."
Friedman fotind that three men out of the thirty studied were in
service over a year before mented breakdown, but that twenty- seven broke
within ten months. Of the latter group twenty-two were hospitalized within
six months, and of these, sixteen men broke within six weeks after induc-
tion. Six soldiers were in service less than one week when they were ad-
9
mitted to the station hospital* Of the group studied by the writer, the
average length of service was found to be one year and three months, with
one man serving thirty months, three others sei^ng over a year, and the
remainder from three weeks to eleven months*
8 Burling, op* cit*, p* 2*
9 Friedman, oj. 'dlt», p. 12*
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CHAPTER V.
CONCLUSION AND RECOMMENDATIONS
In conclusion It can be said that on the basis of the material
presented, insufficient data was obtained in the majority of cases studied
to draw any valid conclusions regarding the group as a whole. For the
amall niuaber of cases in which significant data were available, definite
environmental factors could be traced in their effects on the inability of
these men to adjust to military service. It is hoped, therefore, that the
study may be useful in pointing out certain trends appearing in the groups
of seirvicemen in this period with respect to greater youth, longer length
of service, and possibly less prominent and discernible psychological dis-
orders.
The handicaps facing the social agency desiring to give efficient
and adequate post-discharge services to these men were disclosed during
the course of the study. It is therefore recommended that measures be
taken by the military and naval authorities to provide the local Red Cross
Home Service Departments with sufficient details of each man's xailitary
experience to enable the chapters to carry out their responsibilities. This
step would work toward the veteran's best interests. SUch a policy might
well be carried out by instituting standard forms of referral for Certifi-
cate of Disability for Discharge cases to be used by the referring agents
in each station hospital and psychiatric unit.
It is also recommended that more careful screening of the psycho-
logically maladjusted be done at the point of the pre-induction examination
in order to prevent a considerable proportion of the discharges for neuro-
psychiatric disability that now seems necesssury.
Rlchard K. Conant. n.._
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